Northwest Wellness Center

Payment Policy:

PAYMENT IS DUE AT THE TIME THE SERVICE IS RENDERED

For your convenience, we accept cash, checks, Visa, MasterCard and American Express.

We are committed to providing you with the best possible care. This information is designed to guide
you through the insurance plan process with regards to our facility. Please read carefully and sign at the
bottom of the page indicating your understanding and acceptance of our policies.

If you have medical insurance, as a courtesy we submit the claim on your behalf. We will have you pay
for any and all deductibles and co-pays as required at the time of service.

YOU MUST REALIZE THAT:
1. As health care providers, our relationship is with you, not your insurance company. Your

insurance is a contract between you, the insurance company, and your employer. Again we
are not included in that contract.

2. Not all services are covered by all insurance policies. Some companies select services that
they will NOT cover.

3. The “Usual and Customary Charges” that may have been quoted by your insurance company
are charges that have been determined and set by your insurance company. They do not
necessarily reflect our fees.

4. While we do our best to check and inform you of your insurance coverage prior to your visit
and we file the insurance claims (as a courtesy) ultimately, all charges are your
responsibility from the date service is rendered.

Returned Checks will be charged a $35.00 fee.
We realize that there are times that a temporary financial problem may affect your payment of your
account. In that case, please contact our financial advisor, Ruthie, at (847) 776-0606 x232 for

assistance.

If you have any questions concerning your account, please call our office at (847) 776-0606 for an
explanation.

I hereby confirm that I have read the above payment policy and agree to and accept it.

Signature: Date:

909 E. Palatine Road = Palatine, lllinois 60074 = 847-776-0606 = fax 847-776-1864



